cUL

TOURIS

D

A

NN

M EV
NG A

(LUMEN)

Librelexts"

\

'URAL HERITAGE

N T

D

MANAGEMENT




Book: Cultural Heritage Tourism Event
Planning and Management (Lumen)



This text is disseminated via the Open Education Resource (OER) LibreTexts Project
( ) and like the thousands of other texts available within this powerful platform, it is
freely available for reading, printing, and "consuming."

The LibreTexts mission is to bring together students, faculty, and scholars in a collaborative effort to
provide an accessible, and comprehensive platform that empowers our community to develop, curate,
adapt, and adopt openly licensed resources and technologies; through these efforts we can reduce the
financial burden born from traditional educational resource costs, ensuring education is more accessible
for students and communities worldwide.

Most, but not all, pages in the library have licenses that may allow individuals to make changes, save,
and print this book. Carefully consult the applicable license(s) before pursuing such effects. Instructors
can adopt existing LibreTexts texts or Remix them to quickly build course-specific resources to meet the
needs of their students. Unlike traditional textbooks, LibreTexts’ web based origins allow powerful
integration of advanced features and new technologies to support learning.

@ Librelexts

LibreTexts is the adaptable, user-friendly non-profit open education resource platform that educators

trust for creating, customizing, and sharing accessible, interactive textbooks, adaptive homework, and
ancillary materials. We collaborate with individuals and organizations to champion open education
initiatives, support institutional publishing programs, drive curriculum development projects, and more.

The LibreTexts libraries are Powered by and was supported by the Department of
Education Open Textbook Pilot Project, the California Education Learning Lab, the UC Davis Office of
the Provost, the UC Davis Library, the California State University Affordable Learning Solutions
Program, and Merlot. This material is based upon work supported by the National Science Foundation
under Grant No. 1246120, 1525057, and 1413739.

Any opinions, findings, and conclusions or recommendations expressed in this material are those of the
author(s) and do not necessarily reflect the views of the National Science Foundation nor the US
Department of Education.

Have questions or comments? For information about adoptions or adaptions contact
or visit our main website at

This text was compiled on 04/22/2026


https://libretexts.org/
https://www.nice.com/resources/cxone-expert-knowledge-management
mailto:info@LibreTexts.org
https://libretexts.org/

Li brelexts*
TABLE OF CONTENTS

Syllabus

Chapters

o

Licensing

1.1: Introduction to Cultural Heritage Tourism
1.2: Community Role and Stakeholders

1.3: Cultural Heritage Focus and Contractual Services
1.4: Vision, Mission, and Strategic Planning
1.5: Site Selection and Planning

1.6: Technology Needs and Use

1.7: Concessions

1.8: Staff and Volunteers

1.9: Event Safety and Risk Management
1.10: Marketing and Promotion

1.11: Customer Satisfaction

1.12: Event Evaluation

1.13: Budgeting and Sponsorship

Index
Glossary
Detailed Licensing

Index

Glossary

https://workforce.libretexts.org/@go/page/9667


https://libretexts.org/
https://workforce.libretexts.org/@go/page/9667?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00:_Front_Matter/04:_Syllabus
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/00:_Front_Matter/04:_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.01:_Introduction_to_Cultural_Heritage_Tourism
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.02:_Community_Role_and_Stakeholders
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.03:_Cultural_Heritage_Focus_and_Contractual_Services
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.04:_Vision_Mission_and_Strategic_Planning
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.05:_Site_Selection_and_Planning
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.06:_Technology_Needs_and_Use
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.07:_Concessions
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.08:_Staff_and_Volunteers
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.09:_Event_Safety_and_Risk_Management
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.10:_Marketing_and_Promotion
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.11:_Customer_Satisfaction
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.12:_Event_Evaluation
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.13:_Budgeting_and_Sponsorship
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/10:_Index
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/20:_Glossary
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/30:_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz:_Back_Matter/10:_Index
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz:_Back_Matter/11:_Glossary

Li breTexts*

Licensing

A detailed breakdown of this resource's licensing can be found in Back Matter/Detailed Licensing.

https://workforce.libretexts.org/@go/page/24859


https://libretexts.org/
https://workforce.libretexts.org/@go/page/24859?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/04%3A_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing

Li brelexts"
CHAPTER OVERVIEW

Front Matter

TitlePage
InfoPage
Table of Contents

Licensing



https://libretexts.org/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/01%3A_TitlePage
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/02%3A_InfoPage
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/03%3A_Table_of_Contents
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/04%3A_Licensing

Book: Cultural Heritage Tourism Event
Planning and Management (Lumen)



This text is disseminated via the Open Education Resource (OER) LibreTexts Project
( ) and like the thousands of other texts available within this powerful platform, it is
freely available for reading, printing, and "consuming."

The LibreTexts mission is to bring together students, faculty, and scholars in a collaborative effort to
provide an accessible, and comprehensive platform that empowers our community to develop, curate,
adapt, and adopt openly licensed resources and technologies; through these efforts we can reduce the
financial burden born from traditional educational resource costs, ensuring education is more accessible
for students and communities worldwide.

Most, but not all, pages in the library have licenses that may allow individuals to make changes, save,
and print this book. Carefully consult the applicable license(s) before pursuing such effects. Instructors
can adopt existing LibreTexts texts or Remix them to quickly build course-specific resources to meet the
needs of their students. Unlike traditional textbooks, LibreTexts’ web based origins allow powerful
integration of advanced features and new technologies to support learning.

@ Librelexts

LibreTexts is the adaptable, user-friendly non-profit open education resource platform that educators

trust for creating, customizing, and sharing accessible, interactive textbooks, adaptive homework, and
ancillary materials. We collaborate with individuals and organizations to champion open education
initiatives, support institutional publishing programs, drive curriculum development projects, and more.

The LibreTexts libraries are Powered by and was supported by the Department of
Education Open Textbook Pilot Project, the California Education Learning Lab, the UC Davis Office of
the Provost, the UC Davis Library, the California State University Affordable Learning Solutions
Program, and Merlot. This material is based upon work supported by the National Science Foundation
under Grant No. 1246120, 1525057, and 1413739.

Any opinions, findings, and conclusions or recommendations expressed in this material are those of the
author(s) and do not necessarily reflect the views of the National Science Foundation nor the US
Department of Education.

Have questions or comments? For information about adoptions or adaptions contact
or visit our main website at

This text was compiled on 04/22/2026


https://libretexts.org/
https://www.nice.com/resources/cxone-expert-knowledge-management
mailto:info@LibreTexts.org
https://libretexts.org/

Li brelexts*
TABLE OF CONTENTS

Syllabus

Chapters

o

Licensing

1.1: Introduction to Cultural Heritage Tourism
1.2: Community Role and Stakeholders

1.3: Cultural Heritage Focus and Contractual Services
1.4: Vision, Mission, and Strategic Planning
1.5: Site Selection and Planning

1.6: Technology Needs and Use

1.7: Concessions

1.8: Staff and Volunteers

1.9: Event Safety and Risk Management
1.10: Marketing and Promotion

1.11: Customer Satisfaction

1.12: Event Evaluation

1.13: Budgeting and Sponsorship

Index
Glossary
Detailed Licensing

Index

Glossary

https://workforce.libretexts.org/@go/page/9667


https://libretexts.org/
https://workforce.libretexts.org/@go/page/9667?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00:_Front_Matter/04:_Syllabus
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/00:_Front_Matter/04:_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.01:_Introduction_to_Cultural_Heritage_Tourism
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.02:_Community_Role_and_Stakeholders
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.03:_Cultural_Heritage_Focus_and_Contractual_Services
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.04:_Vision_Mission_and_Strategic_Planning
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.05:_Site_Selection_and_Planning
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.06:_Technology_Needs_and_Use
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.07:_Concessions
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.08:_Staff_and_Volunteers
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.09:_Event_Safety_and_Risk_Management
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.10:_Marketing_and_Promotion
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.11:_Customer_Satisfaction
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.12:_Event_Evaluation
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/1.13:_Budgeting_and_Sponsorship
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/10:_Index
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/20:_Glossary
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01:_Chapters/zz:_Back_Matter/30:_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz:_Back_Matter/10:_Index
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz:_Back_Matter/11:_Glossary

Li breTexts*

Licensing

A detailed breakdown of this resource's licensing can be found in Back Matter/Detailed Licensing.

https://workforce.libretexts.org/@go/page/24859


https://libretexts.org/
https://workforce.libretexts.org/@go/page/24859?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/04%3A_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing

LibreTextS"

1.1: Introduction to Cultural Heritage Tourism

TRV 295 - Cultural Heritage Tourism

Chapter 1 - Introduction to Cultural Heritage Tourism

Dr. T. Michael Gilley

"TRV 295 - Chapter 1 - Introduction to Cultural Heritage Tourism Event Planning and Management" by Mike Gilley, CC BY 4.0.

< 1 > 3 B Google Slides

Introduction to Cultural Heritage Tourism Presentation Download Here

o TRV 295 - Chapter 1 - Introduction to Cultural Heritage Tourism Event Planning and Management. Authored by: Mike Gilley. License: CC BY: Attribution

1.1: Introduction to Cultural Heritage Tourism is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Mike Gilley.

https://workforce.libretexts.org/@go/page/9226


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9226?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.01%3A_Introduction_to_Cultural_Heritage_Tourism
https://docs.google.com/presentation/?usp=slides_web
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+1.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.01%3A_Introduction_to_Cultural_Heritage_Tourism
https://creativecommons.org/licenses/by/4.0

Li breTexts*

1.2: Community Role and Stakeholders

Community Role & Stakeholders Presentation Download Here

e TRV 295 - Chapter 2 - Community Role & Stakeholders. Authored by: Mike Gilley. License: CC BY: Attribution

1.2: Community Role and Stakeholders is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9227


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9227?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.02%3A_Community_Role_and_Stakeholders
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+2.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.02%3A_Community_Role_and_Stakeholders
https://creativecommons.org/licenses/by/4.0

LibreTextS"

1.3: Cultural Heritage Focus and Contractual Services

TRV 295 - Cultural Heritage Tourism

Chapter 3 - Cultural Heritage Focus & Contractual Services

Dr. T. Michael Gilley

"TRV 295 - Chapter 3 - Cultural Heritage Focus & Contractual Services" by Mike Gilley, CC BY
4.0.

< 1 > 3 u Google Slides

Cultural Heritage Focus & Contractual Services Presentation Download Here

e TRV 295 - Chapter 3: Cultural Heritage Focus & Contractual Services. Authored by: Mike Gilley. License: CC BY: Attribution

1.3: Cultural Heritage Focus and Contractual Services is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9228


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9228?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.03%3A_Cultural_Heritage_Focus_and_Contractual_Services
https://docs.google.com/presentation/?usp=slides_web
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+3.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.03%3A_Cultural_Heritage_Focus_and_Contractual_Services
https://creativecommons.org/licenses/by/4.0

LibreTextS"

1.4: Vision, Mission, and Strategic Planning

TRV 295 - Cultural Heritage Tourism

Chapter 4 - Vision, Mission, & Strategic Planning

Dr. T. Michael Gilley

"TRV 295 - Chapter 4 - Vision, Mission, & Strategic Planning" by Mike Gilley, CC BY 4.0.

< 1 > B Google Slides

Vision, Mission, & Strategic Planning Presentation Download Here

e TRV 295 - Chapter 4 u2013 Vision, Mission, & Strategic Planning. Authored by: Mike Gilley. License: CC BY: Attribution

1.4: Vision, Mission, and Strategic Planning is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9229


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9229?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.04%3A_Vision_Mission_and_Strategic_Planning
https://docs.google.com/presentation/?usp=slides_web
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+4.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.04%3A_Vision_Mission_and_Strategic_Planning
https://creativecommons.org/licenses/by/4.0

LibreTextS"

1.5: Site Selection and Planning

TRV 295 - Cultural Heritage Tourism

Chapter 5 - Site Selection and Planning

Dr. T. Michael Gilley

"TRV 295 - Chapter 5 - Site Selection and Planning” by Mike Gilley, CC BY 4.0.

< 1 > B Google Slides

Site Selection and Planning Presentation Download Here

e TRV 295 - Chapter 5 u2013 Site Selection and Planning. Authored by: Mike Gilley. License: CC BY: Attribution

1.5: Site Selection and Planning is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9230


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9230?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.05%3A_Site_Selection_and_Planning
https://docs.google.com/presentation/?usp=slides_web
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism+-+Chapter+5.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.05%3A_Site_Selection_and_Planning
https://creativecommons.org/licenses/by/4.0

Li breTexts*

1.6: Technology Needs and Use

Technology Needs & Use Presentation Download Here

e TRV 295 - Chapter 6 u2013 Technology Needs and Use. Authored by: Mike Gilley. License: CC BY: Attribution

1.6: Technology Needs and Use is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9231


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9231?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.06%3A_Technology_Needs_and_Use
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+6.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.06%3A_Technology_Needs_and_Use
https://creativecommons.org/licenses/by/4.0

LibreTexts*

Welcome to the Workforce Library. This Living Library is a principal hub of the LibreTexts project, which is a multi-institutional
collaborative venture to develop the next generation of open-access texts to improve postsecondary education at all levels of higher
learning. The LibreTexts approach is highly collaborative where an Open Access textbook environment is under constant revision
by students, faculty, and outside experts to supplant conventional paper-based books.

https://workforce.libretexts.org/@go/page/9232


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9232?pdf
https://libretexts.org/

Li breTexts*

1.8: Staff and Volunteers

Staff & Volunteers Presentation Download Here

o Authored by: Mike Gilley. License: CC BY: Attribution

1.8: Staff and Volunteers is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9220


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9220?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.08%3A_Staff_and_Volunteers
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+9.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.08%3A_Staff_and_Volunteers
https://creativecommons.org/licenses/by/4.0

LibreTextS"

1.9: Event Safety and Risk Management

TRV 295 - Cultural Heritage Tourism

Chapter 9 - Event Safety & Risk Management

Dr. T. Michael Gilley

"TRV 295 - Chapter 9 - Event Safety & Risk Management” by Mike Gilley, CC
BY 4.0.

< 1 > B Google Slides

Event Safety & Risk Management Presentation Download Here

e TRV 295 - Chapter 9 - Event Safety & Risk Management. Authored by: Mike Gilley. License: CC BY: Attribution

1.9: Event Safety and Risk Management is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9233


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9233?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.09%3A_Event_Safety_and_Risk_Management
https://docs.google.com/presentation/?usp=slides_web
https://s3-us-west-2.amazonaws.com/acheivingthedream/MECC/Tourism/TRV+295+-+Cultural+Heritage+Tourism%2C+Chapter+9.pptx
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.09%3A_Event_Safety_and_Risk_Management
https://creativecommons.org/licenses/by/4.0

LibreTexts*

1.10: Marketing and Promotion

Marketing & Promotion Presentation

CC licensed content, Original
o Authored by: Mike Gilley. License: CC BY: Attribution

1.10: Marketing and Promotion is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9221



https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9221?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.10%3A_Marketing_and_Promotion
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.10%3A_Marketing_and_Promotion
https://creativecommons.org/licenses/by/4.0

LibreTexts*

1.11: Customer Satisfaction

Customer Satisfaction Presentation

CC licensed content, Original
o Authored by: Mike Gilley. License: CC BY: Attribution

1.11: Customer Satisfaction is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9222



https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9222?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.11%3A_Customer_Satisfaction
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.11%3A_Customer_Satisfaction
https://creativecommons.org/licenses/by/4.0

LibreTexts*

1.12: Event Evaluation

Event Evaluation Presentation

CC licensed content, Original
o Authored by: Mike Gilley. License: CC BY: Attribution

1.12: Event Evaluation is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9223



https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9223?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.12%3A_Event_Evaluation
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.12%3A_Event_Evaluation
https://creativecommons.org/licenses/by/4.0

LibreTexts*

1.13: Budgeting and Sponsorship

Budgeting & Sponsorship Presentation

CC licensed content, Original
o Authored by: Mike Gilley. License: CC BY: Attribution

1.13: Budgeting and Sponsorship is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by LibreTexts.

https://workforce.libretexts.org/@go/page/9224



https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9224?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.13%3A_Budgeting_and_Sponsorship
https://creativecommons.org/licenses/by/4.0
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.13%3A_Budgeting_and_Sponsorship
https://creativecommons.org/licenses/by/4.0

Li brelexts"
CHAPTER OVERVIEW

Back Matter

Index

Glossary

Detailed Licensing



https://libretexts.org/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/10%3A_Index
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/20%3A_Glossary
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing

@ggLnnwﬂk»dS"

Index

https://workforce.libretexts.org/@go/page/9666


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9666?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/10%3A_Index

Li breTexts*

Glossary

Sample Word 1 | Sample Definition 1

https://workforce.libretexts.org/@go/page/9727


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9727?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/20%3A_Glossary

LibreTextS"

Detailed Licensing

Overview

Title: Cultural Heritage Tourism Event Planning and Management (Lumen)
Webpages: 32

All licenses found:

e CCBY 4.0:90.6% (29 pages)
e Undeclared: 9.4% (3 pages)

By Page

¢ Cultural Heritage Tourism Event Planning and Management L]
(Lumen) - CC BY 4.0
o Front Matter - CC BY 4.0 "

= TitlePage - CC BY 4.0
= InfoPage - CC BY 4.0
= Table of Contents - CC BY 4.0
» Syllabus - CC BY 4.0 -
o Chapters - CC BY 4.0
= Front Matter - CC BY 4.0
= TitlePage - CC BY 4.0 .
= InfoPage - CC BY 4.0 .
= Table of Contents - Undeclared
= Licensing - Undeclared

= 1.1: Introduction to Cultural Heritage Tourism - CC

1.4: Vision, Mission, and Strategic Planning - CC BY
4.0

1.5: Site Selection and Planning - CC BY 4.0

1.6: Technology Needs and Use - CC BY 4.0

1.7: Concessions - CC BY 4.0

1.8: Staff and Volunteers - CC BY 4.0

1.9: Event Safety and Risk Management - CC BY 4.0
1.10: Marketing and Promotion - CC BY 4.0

1.11: Customer Satisfaction - CC BY 4.0

1.12: Event Evaluation - CC BY 4.0

1.13: Budgeting and Sponsorship - CC BY 4.0

Back Matter - CC BY 4.0

s Index - CC BY 4.0
= Glossary - CC BY 4.0
= Detailed Licensing - Undeclared

BY 4.0 o Back Matter - CC BY 4.0

= 1.2: Community Role and Stakeholders - CC BY 4.0
= 1.3: Cultural Heritage Focus and Contractual Services
-CCBY4.0

a https://workforce.libretexts.org/@go/page/24860

Index - CC BY 4.0
Glossary - CC BY 4.0


https://libretexts.org/
https://workforce.libretexts.org/@go/page/24860?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/01%3A_TitlePage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/02%3A_InfoPage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/03%3A_Table_of_Contents
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/04%3A_Syllabus
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/01%3A_TitlePage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/02%3A_InfoPage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/03%3A_Table_of_Contents
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/04%3A_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.01%3A_Introduction_to_Cultural_Heritage_Tourism
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.02%3A_Community_Role_and_Stakeholders
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.03%3A_Cultural_Heritage_Focus_and_Contractual_Services
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.04%3A_Vision_Mission_and_Strategic_Planning
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.05%3A_Site_Selection_and_Planning
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.06%3A_Technology_Needs_and_Use
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.07%3A_Concessions
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.08%3A_Staff_and_Volunteers
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.09%3A_Event_Safety_and_Risk_Management
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.10%3A_Marketing_and_Promotion
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.11%3A_Customer_Satisfaction
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.12%3A_Event_Evaluation
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.13%3A_Budgeting_and_Sponsorship
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/10%3A_Index
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/20%3A_Glossary
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter/10%3A_Index
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter/11%3A_Glossary
https://creativecommons.org/licenses/by/4.0/

@ggLnnwﬂk»dS"

Index

https://workforce.libretexts.org/@go/page/9666


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9666?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/10%3A_Index

Li breTexts*

Glossary

Sample Word 1 | Sample Definition 1

https://workforce.libretexts.org/@go/page/9727


https://libretexts.org/
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/@go/page/9727?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/20%3A_Glossary

LibreTextS"

Detailed Licensing

Overview

Title: Cultural Heritage Tourism Event Planning and Management (Lumen)
Webpages: 32

All licenses found:

e CCBY 4.0:90.6% (29 pages)
e Undeclared: 9.4% (3 pages)

By Page

¢ Cultural Heritage Tourism Event Planning and Management L]
(Lumen) - CC BY 4.0
o Front Matter - CC BY 4.0 "

= TitlePage - CC BY 4.0
= InfoPage - CC BY 4.0
= Table of Contents - CC BY 4.0
» Syllabus - CC BY 4.0 -
o Chapters - CC BY 4.0
= Front Matter - CC BY 4.0
= TitlePage - CC BY 4.0 .
= InfoPage - CC BY 4.0 .
= Table of Contents - Undeclared
= Licensing - Undeclared

= 1.1: Introduction to Cultural Heritage Tourism - CC

1.4: Vision, Mission, and Strategic Planning - CC BY
4.0

1.5: Site Selection and Planning - CC BY 4.0

1.6: Technology Needs and Use - CC BY 4.0

1.7: Concessions - CC BY 4.0

1.8: Staff and Volunteers - CC BY 4.0

1.9: Event Safety and Risk Management - CC BY 4.0
1.10: Marketing and Promotion - CC BY 4.0

1.11: Customer Satisfaction - CC BY 4.0

1.12: Event Evaluation - CC BY 4.0

1.13: Budgeting and Sponsorship - CC BY 4.0

Back Matter - CC BY 4.0

s Index - CC BY 4.0
= Glossary - CC BY 4.0
= Detailed Licensing - Undeclared

BY 4.0 o Back Matter - CC BY 4.0

= 1.2: Community Role and Stakeholders - CC BY 4.0
= 1.3: Cultural Heritage Focus and Contractual Services
-CCBY4.0

a https://workforce.libretexts.org/@go/page/24860

Index - CC BY 4.0
Glossary - CC BY 4.0


https://libretexts.org/
https://workforce.libretexts.org/@go/page/24860?pdf
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/01%3A_TitlePage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/02%3A_InfoPage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/03%3A_Table_of_Contents
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/00%3A_Front_Matter/04%3A_Syllabus
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/01%3A_TitlePage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/02%3A_InfoPage
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/03%3A_Table_of_Contents
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/00%3A_Front_Matter/04%3A_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.01%3A_Introduction_to_Cultural_Heritage_Tourism
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.02%3A_Community_Role_and_Stakeholders
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.03%3A_Cultural_Heritage_Focus_and_Contractual_Services
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.04%3A_Vision_Mission_and_Strategic_Planning
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.05%3A_Site_Selection_and_Planning
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.06%3A_Technology_Needs_and_Use
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.07%3A_Concessions
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.08%3A_Staff_and_Volunteers
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.09%3A_Event_Safety_and_Risk_Management
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.10%3A_Marketing_and_Promotion
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.11%3A_Customer_Satisfaction
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.12%3A_Event_Evaluation
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/1.13%3A_Budgeting_and_Sponsorship
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/10%3A_Index
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/20%3A_Glossary
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/01%3A_Chapters/zz%3A_Back_Matter/30%3A_Detailed_Licensing
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter/10%3A_Index
https://creativecommons.org/licenses/by/4.0/
https://workforce.libretexts.org/Bookshelves/Hospitality/Cultural_Heritage_Tourism_Event_Planning_and_Management_(Lumen)/zz%3A_Back_Matter/11%3A_Glossary
https://creativecommons.org/licenses/by/4.0/

