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Introduction
Welcome to your journey to becoming a communication scholar! We developed this workbook to guide you through the semester
as you learn how understand and conduct scholarly research. What does it mean to be a scholar? A scholar is someone who
specializes in a particular area of study. For you, this area is communication. And how do you become a scholar? By doing
research.

But why is it important for you to learn research skills? You might be thinking, I want to be a journalist or make TV shows or work
in public relations, why do I need to learn how to do research? Well, if you want someone to watch your TV show, read your
article, or listen to your campaign, you will need to conduct research to see if the audience you’re targeting even exists. You will
need to research to find out if your ideas are original, what the person you’re interviewing for an article has done in the past, or
what makes a successful public relations campaign. You’ll need data in order to pitch your new TV show idea. To be successful in
organizational and business communication, it is essential that you learn how to effectively promote successful communication in
any institution. This may include writing training manuals, employee handbooks, or conducting in-depth personnel research to
ensure overall satisfaction of employees. Also, scholarly research is the foundation of any discipline, and many of the core
principles of this field are derived from scholarly research.

Because we want you to succeed in the industry, we will spend the semester learning how to conduct research in the field of
communication. We’ll start by providing you with a short history of communication research, show you how to gather academic
research, and teach you how to write a literature review. Let's get started!
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