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Licensing
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1: Introduction

This page introduces the Library Guide Assessment Standards (LGAS) workbook, authored by Sarah Moukhliss to provide a
rigorous, rubric-based quality assurance process for library guides modeled after online course standards.

1: Introduction is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North Florida
& Trina McCowan Adams, Flagler College.
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1.1: Note from the Author and Editor

Sarah Moukhliss

This workbook came to fruition based on my professional role and experiences as the STEM
Online Learning Librarian at the University of North Florida (UNF). In this position, I split my
time working as an online academic librarian in a traditional library setting and with the
university’s Center for Instruction and Research Technology (CIRT) department. One of my
jobs for CIRT is to be a trained and certified Quality Matters (QM) peer reviewer. QM is an
internationally recognized non-profit organization dedicated to researching standards,
procedures, and processes for online instruction. As a trained peer reviewer, I can assist with
reviewing UNF online courses to check that they meet QM’s researched and vetted standards
for online course design.

While conducting these rigorous reviews, I questioned why library guides did not receive the
same attention as online course reviews. I questioned this at meetings with librarians and with instructional designers. Finally, I
decided to build an assessment rubric. The rubric I created is a remix of the SUNY-Online Course Quality Review Rubric or
OSCQR SUNY, which holds a Creative Commons license that allows anyone to re-use or remix the rubric, as long as the borrower
gives proper credit back to the OSCQR-SUNY creators.

Subsequently, I published the LGAS Rubric for Quality-Checked Review library guide. This guide includes the LGAS rubric and
points to a maintenance checklist timeline for reviewing guides after earning a quality-checked review status. The maintenance
checklist is licensed under a Creative Commons license from the Vanderbilt University Library.

CC BY-SA https://libguides.unf.edu/LibraryGuide AssessmentStandards/. Your institutional team may consider referencing it on
your own timeline.

I want to thank Kevin Hulen, Assistant Director for Quality and Assessment at the University of North Florida, for his invaluable
feedback as I built this workbook. Additionally, I would like to thank Trina McCowan Adams, Director of Library Services at
Flagler College, for supporting LGAS research, editing, and publishing this resource.

The LGAS Rubric in this workbook was remixed from the SUNY Online Course Quality Review Rubric or OCQR (Learn more at:
https://oscqr.suny.edu/).

Trina McCowan Adams

| i |

~ This project grew out of a professional transition. After leaving my role as Assessment
Librarian at the University of North Florida and stepping into the position of Director of
Library Services at Flagler College, I carried two things with me that refused to stay behind: a
deep commitment to meaningful assessment and a belief in the power of open educational
resources.

Those commitments made it an easy decision to continue collaborating with Sarah on
promoting the Library Guide Assessment Standards (LGAS) as a practical method for
reviewing LibGuides. LGAS doesn’t just ask “Is this guide good?” It gives librarians a shared
language and structure for talking about quality, accessibility, and usability in our online
i learning objects, drawing on frameworks like SUNY’s OSCQR rubric and the maintenance
checklist model developed at Vanderbilt.

I also come to this work as a former graphic designer who unabashedly loves LibGuides. For me, they are the perfect marriage of
design and the thoughtful transmission of information. A well-designed guide is not decoration. It is pedagogy, user experience, and
equity of access all wrapped into a single interface.

As editor, my goal in working on this workbook has been to help make LGAS feel approachable, adaptable, and immediately
useful, whether you are reviewing a handful of guides or building a sustained assessment program. I invite you to adapt, remix, and

@ 0 @ https://human.libretexts.org/@go/page/364330
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extend these materials in your own context so that, together, we can raise the bar for the quality of our online guides across
institutions.

1.1: Note from the Author and Editor is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss,
University of North Florida & Trina McCowan Adams, Flagler College.

https://human.libretexts.org/@go/page/364330
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1.2: The Remixing of the SUNY OSCQR Rubric

OSCQR is a vetted tool. Therefore, I aimed to maintain its original list of standards as much as possible. I named the re-mixed
variation the Library Guide Assessment Standards (LGAS) rubric. If you compare the LGAS rubric to the SUNY-OSCQR rubric,
you will note that I changed the verbiage “course module” to “library guide” throughout the list of standards. I deleted specific
standards irrelevant to library guides and added new standards based on the strengths and weaknesses of library guides as discussed
in the peer-reviewed literature.

You can read more about these strategic changes in a study that was published in June 5, 2024 with In The Library with the Lead
Pipe, an open-access online peer-reviewed journal (See sections: “Strengths & Weaknesses of the Library Guide” and “The Library
Guide Assessment Standards (LGAS) Rubric”):

Moukhliss, S. & McCowan, T. (5 June 2024). Using a proposed library guide assessment standards rubric and a peer review
process to pedagogically improve library guides: A case study. In the Library with the Lead pipe.
https://www.inthelibrarywiththeleadp...ent-standards/

SUNY-OSCQR is clear that it is not to be used as an evaluative tool. Thus, I drafted 32 annotations for the 32 LGAS standards to
provide concrete explanations for marking a standard as “Met“ or “Not Met“ with the intention of removing ambiguity during the
peer review process.

1.2: The Remixing of the SUNY OSCQR Rubric is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah
Moukhliss, University of North Florida & Trina McCowan Adams, Flagler College.

https://human.libretexts.org/@go/page/364331
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CHAPTER OVERVIEW

2: How to Use the LGAS Rubric

This Workbook includes the LGAS rubric, the LGAS annotations, an explanation of implementing the peer review process with the
rubric and annotations, and suggestions for training librarians and library staff to use the rubric and annotations for the peer review
process.

The LGAS Rubric

The LGAS rubric includes 32 assessment standards following the best practices vetted by SUNY-OSCQR for course development
and additional standards addressed from the literature to improve the pedagogical value of library guides. Standards 1-9 cover the
library guide’s general overview and information. Standard 10 focuses on the guide’s technology and tools. Standards 11-20 cover
the library guide’s design and layout. Standards 21-30 include best practices for the guide’s content and activities. Standards 31-32
cover assessment and feedback. The LGAS rubric is a pedagogical resource for building library guides. It can be used as a
professional activity or during the peer-review process, with the annotations found in this workbook included. Reviewers will have
space to mark each standard as “Met” or “Not Met” as well as to provide notes/feedback to the author.

VHargyono (WMF), CC0, via Wikimedia Commons

The Peer Review Process

It is suggested that a team of 2 librarians/library staff/students/administrators work together to provide feedback to the library guide
author regarding the 32 standards. First, each peer reviewer should scrutinize each standard individually. Next, both peer reviewers
will meet and discuss their findings and compare feedback for the library guide author. The peer review process is based on
camaraderie. Peer reviewers are tasked to look for evidence of each standard in the guide, point to this evidence, and make
suggestions for improvement in the “Notes” field when applicable. They may use the copy of the rubric to mark each standard as
“Met” or “Not Met” depending on the evidence.

A standard can be marked as “Met” after two reviewers mark the standard as being “Met.” Should the peer reviewers disagree, they
may invite the peer review coordinator to mediate and help interpret the standards. An author will receive feedback regarding a
“Not Met’ standard to be worked on when the review team does not provide evidence of a 2/2 vote to mark the standard as being
“Met.” You may incorporate the peer review coordinator into the group or the library guide assessment process overall to
streamline the iterative nature of the peer review process.

Peer-Review Training

Librarians wishing to implement the LGAS rubric (with annotations) should have the designated peer review coordinator host a
general overview session of the standards and several hands-on workshops for reviewers to practice reviewing library guides using
this workbook. It takes practice to provide friendly suggestions to a library guide author.

Next, you will learn more about the peer review coordinator's role. You will also review the LGAS rubric with annotations. The
final section of this workbook will provide suggestions for training and workshops for libraries implementing the LGAS rubric
with annotations.

@ 0 @ https://human.libretexts.org/@go/page/364030
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Peer Review Coordinator

An appointed peer review coordinator will be a go-between for the peer review team and the library guide author. Additionally,
they will participate in the collegial peer review process when the peer review team meets with the library guide author to provide
feedback. The peer review coordinator will determine a system for recruiting, training, and selecting peer reviewers to review
guides. They may consider whether they want to make an electronic form of the review standards or to have the team use paper and
pencil. They will be responsible for keeping the peer review team committed to honoring deadlines and re-evaluating prior
standards marked as “Not Met” after the author makes corrections. The peer review coordinator may be designated as the point
person to share their “quality-checked” badge once the author passes the peer review process. A guide can be given a quality-
checked badge after the team determines that the author met 85% of the standards at an 85% level or higher.

2: How to Use the LGAS Rubric is shared under a CC BY license and was authored, remixed, and/or curated by Sarah Moukhliss, University of
North Florida & Trina McCowan Adams, Flagler College.

https://human.libretexts.org/@go/page/364030
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3: The Standards and Annotations

3.1: Guide Overview and Information (1 - 9)
3.2: Technology and Tools (10)

3.3: Design and Layout (11 - 20)

3.4: Content and Activities (21 - 30)

3.5: Assessment and Feedback (31 - 32)

3: The Standards and Annotations is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University
of North Florida & Trina McCowan Adams, Flagler College.
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3.1: Guide Overview and Information (1 - 9)
Standard 1: Guide includes a “Start Here” tab with Welcome and Getting Started content.

Look for the first tab of the library guide to be labeled as "Start Here." The introductory paragraph of the library guide should
welcome the learner to the library guide home page.

Standard 2: The Guide defines the term “library guide” and provides instructions for finding local guides and guides

outside of the university.

Look for evidence that the author defines the term library guide. This definition should be presented within the Start Here page
(whether it be a written definition, a link to a more expansive explanation such as "What is a Library Guide?" or a SpringShare
page, or part of an introductory video or an infographic).

Standard 3: Guide provides an overall orientation or overview.

Look for evidence that the library guide author provides an overview of information on the landing page. This information may be
presented in a paragraph or be a part of an introductory video or infographic. The purpose of the overview is to contextualize the
guide's purpose. Here is an example pulled from this (LGAS) guide: "This library guide will point librarians to the Library Guide
Assessment Standards (LGAS) rubric for Quality-Checked Review for creating, building, and designing library guides.”

Standard 4: Guide links to the contact information of the library guide author.

Look for the name of the library guide author with contact information relevant to the library's institution. This may include the
following: email, phone, picture of the library guide author, name of the library, building, room, etc.

Standard 5: Guide objectives/outcomes are defined and measurable. (Note: See Bloom's Revised Taxonomy).

Look for evidence of clear objectives to be listed on the guide's landing page. Use Bloom's Revised Taxonomy to ensure verbs are

measurable (i.e., the learner will:

o define the term database.
o locate the library's subject-specific databases lists.
o describe reasons for using a subject-specific database.)

Standard 6: Verbs used for guide objectives reflect the appropriate level for what is being introduced.

Look for evidence that the measurable verb from Bloom's Revised Taxonomy list is not mismatched with the level of the guide.
(i.e., if the guide is introductory by nature be sure to choose verbs from the Bloom's Revised list that reflect the levels of
"Remember," "Understand," or at the "Apply" levels. If the guide is for more advanced researchers, use verbs from levels such as
"Analyze," "Evaluate," or "Create." For guidance or clarification, you may consider consulting with your peer review coordinator
or check with your institution's instructional design department.

Here is an example online resource for Bloom's Revised Taxonomy from Vanderbilt University's Center for Teaching:

https://cft.vanderbilt.edu/guides-sub-pages/bloomstaxonomyy/.

https://human.libretexts.org/@go/page/364032
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Bloom’s Taxonomy

Produce new or original work
e Design, e, construct, conj e, op, for , author, il igal

Justify a stand or decision
eva I u ate appraise, argue, defend, judge, select, support, value, critique, weigh

Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish, examine,
experiment, question, test

analyze

Use information in new situations

execute, implement, solve, use, ate, interpret, op
schedule, sketch

d d Explain ideas or concepts
classify, describe, discuss, explain, identify, locate, recognize,
understan i s et

Recall facts and basic concepts
define, duplicate, list, memorize, repeat, state

Standard 7: The guide provides contact information for library liaison services.

Check to see if the library guide author lists librarians that serve as liaisons to subject areas on the guide or whether they link to a
list of applicable librarians servicing the subject area of the guide. Otherwise, see if the author links to a general list of librarians
and/or staff servicing their library.

Standard 8: Guide links to pre-requisite knowledge (i.e., other library guides) when presenting non-introductory
information.

Look for the library guide author pointing to other library guides as prerequisite content to the guide. The guide author may
hyperlink to other guides or embed guides directly in their guide. For example, if the guide's author uses learning objectives
verbiage at the “Apply” to “Create” levels, they may link or embed pre-requisite guide information in their guide. A working
example may be if an author creates a guide about a citation management tool such as RefWorks. Pre-requisite guides to include in
the RefWorks guide may include the "What is a Citation Style?" guide or the "How Do I Cite My Sources?" library guide. If no
pre-requisite guides are present but the verbiage is between “apply” and “create,” check with your peer review coordinator or your
institution's instructional designer for guidance before marking the standard as “Not Met.”

Standard 9: Guide links to the library homepage.

Look for evidence that the author adds a hyperlink to the library homepage to differentiate the library guide from the library
homepage, whether it be a link on the landing page or the library homepage embedded into the guide--the important factor is that
the library guide author educated a novice user that a library guide is not the library homepage.

3.1: Guide Overview and Information (1 - 9) is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss,
University of North Florida & Trina McCowan Adams, Flagler College.
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3.2: Technology and Tools (10)

Standard 10: Guide links to SpringShare's Accessibility Statement along with any other promoted technology and/or tools
listed in the guide.

Look for a hyperlink or an embedded web page that provides information regarding SpringShare accessibility. Thus, the library
guide author should link directly to the SpringShare accessibility page. If the author embeds any other e-tools, such as PowerPoint,
in a library guide, they should link to those products' accessibility pages as well.

3.2: Technology and Tools (10) is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of
North Florida & Trina McCowan Adams, Flagler College.
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3.3: Design and Layout (11 - 20)

Standard 11: A logical, consistent and uncluttered layout is established. The guide is easy to navigate (consistent color
scheme and icon layout, related content organized together).

This standard may be institutionally driven. First, check with your SpringShare administrator whether you have a Campus Guide
on best practices for building library guides. If not, consider building one. Here is a working example:

Logical - Look for:

e The most important information at the top of the page
o Chunking of like information
e Breaking up long lists with subheadings

Consistent - Look for:

o The guide being representative of your institution's vetted library guide template

o Subject guides to include the following tabs: a, b, & c (list your institution's examples here)

o Course guides to include the following tabs: d, e, & f (list your institution's examples here)

o Evidence for following the rule: When linking to other library resources using the navigation tabs choose "Open redirect URL

in new window?"
o Springshare's default font size in a sans-serif font

Uncluttered - Look for:

e The number of main tabs/pages below 10 so navigation is not overwhelming

o No duplication of content. For example, use mapped pages/boxes or redirects

o Side navigation that is not longer than content

o Bulleted lists over dense paragraphs minimal employment of decorative images

Ease of Navigation - Look for:

e A consistent color scheme
¢ A consistent icon layout
o Evidence that related content is organized together

Standard 12: Large blocks of information are divided into manageable sections with ample white space around and
between the blocks.

Library guide authors can show ample white space by organizing like content under headings or by separating content by adding a
new box to their guide's page. Also, a library guide author may build content with the tabbed box to successfully maintain white

space for readability purposes.
Standard 13: There is enough contrast between text and background for the content to be easily viewed.

Color contrast can be measured by using an accessibility tool such as WebAIM (https://webaim.org/resources/contrastchecker/).
This website will provide you with the score of "pass" or "fail" score for color contrast.

Standard 14: Guide is free of grammatical and spelling errors.

Guide may be checked for grammatical issues in a variety of ways: a knowledgeable editor, Microsoft Spell Check, Grammarly,
etc.). Reviewers will use what is available at their institution when evaluating the guide for grammatical and spelling issues.

Standard 15: Text is formatted with titles, headings and other styles to enhance readability and improve the structure of the
document.

Peer reviewers may choose to request a copy of the guide from the peer review coordinator (with editorial privileges) to check for
formatting issues, or they may enter their browser's command to inspect web elements in their preferred browser. Additionally, they
may use WebAIM or their university's preferred accessibility tool to inspect the guide for errors.

Standard 16: Flashing and blinking text are avoided.
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Check each page to ensure there are no blinking or flashing text.
Standard 17: Sans-Serif font with a standard size of at least 12 pt. is used.

Peer reviewers may consider requesting a copy of a guide from the peer review coordinator to be able to open the guide in editing
mode to highlight text and ensure that Sans-Serif font is used. If the library guide author uses the default text, then it is a Sans-Serif
font.

Standard 18: When possible, information is displayed in a linear format instead of a table.

Check that information is presented linearly rather than in table format (unless both peer reviewers and/or the peer review
coordinator reach a consensus that a table presentation is the sole conveyance for the material presented).

Standard 19: Tables are accompanied by a title and a summary description.
Check for a title presented at the top of the table and summary information either below the title or below the table.
Standard 20: Table header rows and columns are assigned.

Peer reviewers may request editorial access to a copy of the guide to check for appropriate assigned rows and columns to any given
table. Otherwise, they may choose to enter their browser's command to inspect web elements in their preferred browser.
Additionally, they may use WebAIM or their university's preferred accessibility tool to inspect the guide for errors.

3.3: Design and Layout (11 - 20) is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University
of North Florida & Trina McCowan Adams, Flagler College.
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3.4: Content and Activities (21 - 30)

Standard 21: Each tab of the guide introduces the viewer to the purpose of the tabbed page.

Because students find library guides through a Google search, and may not always start on the landing page, peer reviewers should
check that the library guide author writes 2-3 sentences at the top of each page of the guide summarizing what is presented on the
page and why it may matter to the student. This information will contextualize the page for the student--especially if they failed to
land on the Start Here page.

Standard 22: Unnecessary resources are not included. Information and resources on the guide are reflective of the guide's
learning objectives.

Peer reviewers can differentiate between unnecessary and necessary resources by reviewing the library guide's learning objectives.
If a resource is presented on the guide that does not align with a learning objective, it should be flagged as unnecessary. An
additional example of an unnecessary resource is an outdated one. If the institution deems an assessment tool as outdated, they
should not reference the assessment tool on the guide.

Standard 23: Text content is available in an easily accessible format, preferably HTML. Alt text content is readable by
assistive technology, including PDF or any text contained in an image.

Check for accessible content by using an accessibility tool such as WebAIM or by requesting editorial access to a copy of the guide
from the peer review coordinator. Otherwise they may choose to open their select browser with their browser's applicable command
to view HTML coding.

Standard 24: A text equivalent for every non-text element is provided (alt text tags, captions, transcripts, etc.), and audio
description is provided for video-only content.

Check for Alt text by using an accessibility tool such as WebAIM or by requesting editorial access to a copy of the guide from the
peer review coordinator. Otherwise they may choose to open their select browser to view HTML coding. Additionally the peer
reviewer will make sure that videos are captioned. Audio should include a transcription.

Standard 25: Text, graphics, and images are understandable when viewed without color. Text should be used as a primary
method for delivering information.

Check that text color does NOT represent an important directional or concept. For example, red text should not convey for a learner
to stop nor green text to proceed. Convey directional and/or important information through verbiage and not color.

Standard 26: Hyperlink text is descriptive and makes sense when out of context (avoid using "click here").

When hyperlinking to text be descriptive. Do not say "click here" and hyperlink the phrase. Instead state: Select the "What is a
Library Guide?” (and hyperlink the description of the text or the name of the resource).

Standard 27: The guide will indicate appropriate Creative Commons attribution and licensing.

Check for Creative Commons licensing for the guide. Check the bottom of the landing page or the bottom of the last tabbed page
for the license. Additionally, if the author borrowed content from elsewhere, check to see that the author assigned the borrowed
content with the appropriate Creative Commons license.

Standard 28: Guide explains alternatives for accessing library resources. For example, if a guide links to a database list,
steps should be provided for how students can access the list through the library homepage.

Look for instructions for how to access library resources outside the guide. For example, if the library author highlights a subject
database list, they should include step-by-step instructions in how to access the list from the library homepage. Another example: If
a library author provides a list of peer-reviewed literature on a topic, the guide author should provide step-by-step information on
how to replicate the search from the library homepage. A third example: If the library author highlights a list of e-books, then they
should provide step-by-step instructions for finding e-books in their discovery tool or a database with instructions walking the
student through the process, starting from the library homepage.

Standard 29: Learning objects (borrowed images, videos, graphics, rubrics, linked OER materials, etc.) are referenced
using a standard citation style.
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Check that all videos, online games, images, embedded LibGuides, OER resources, etc., are referenced. Typically, the reference
will be located directly under the source needing a reference. For example, if the library guide author embeds a YouTube video or a
library game, the item should be referenced following a citation manual of style rules (i.e., APA, MLA, Turabian, etc.).

Standard 30: Guide includes a Get Help page which provides detailed information about library services and connecting
with librarians and staff.

Look for Get Help information on the guide. It may be part of a tabbed page or it may be its own tabbed page. Get Help
information will include instructions for how to reach librarians and/or library staff members through the modalities that the library
serves their population. For example, Get Help information may include one or more of the following: finding chat and how to use
chat, how to book a research consultation with a librarian, how to text/email/phone the library, or how to reach library
administration and their library liaisons.

3.4: Content and Activities (21 - 30) is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss,
University of North Florida & Trina McCowan Adams, Flagler College.
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3.5: Assessment and Feedback (31 - 32)

Standard 31: Guide includes the opportunity for learners to check for understanding (i.e., low-stakes quiz or poll).

Check for an embedded and/or link to a low-stakes quiz or poll that centers around the guide's content. The low-stakes assessment
should align with the guide's learning objectives.

Standard 32: The guide enables the users to have the opportunity to provide descriptive feedback regarding the guide, the
experience with the guide, guide design, content, user experience, & technology.

Check to see if there is a "Rate this Guide" section where students can provide feedback to the guide author. This may present itself
as a short text response and/or a star rating or instructions for giving feedback (i.e., email us at xxx@yyy.edu to let us know what
you like and/or dislike about this guide).

Next, you will see an example of how a peer review team may identify standards as “Met” or “Not Met” during the library
guide peer review process using the LGAS rubric.

I would like to thank my fellow University of North Florida colleague and Virtual Learning Librarian, Beryl White-Bing, for
sharing her library guide that she is working on to publish. By viewing her guide, we will review the standards authentically.

3.5: Assessment and Feedback (31 - 32) is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss,
University of North Florida & Trina McCowan Adams, Flagler College.
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4: Rubric Templates

Click on the image to access a remixable copy of our LGAS Evaluation Template. Use them as they are, or remix to fit your
institution's needs.
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4: Rubric Templates is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North
Florida & Trina McCowan Adams, Flagler College.
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5: Sample Library Guide

Watch the recorded video for a complete tour of Beryl’s library guide as I model the peer review process for sample standards: You
can access the training video by either visiting the library guide or with this YouTube link: https://youtu.be/pIAWVdOx_9s

A part of a peer reviewer’s job is to provide feedback to the author. It is suggested to provide positive remarks for at least some of
the standards met but to always provide gentle suggestion for improving a standard when you mark it as “Not Met.” If you pass the
Standard at the 85% threshold, but note some errors, be sure to point out areas for improvement. The peer review process is

friendly and collegial.

1 Met
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X Image Transcript

A screenshot of a UNF LibGuide titled "Library Instruction for Transfer Students (LIFTS)." Red arrows and written labels
indicate criteria being met or not met. The left navigation menu is visible with sections such as "Start Here," "Navigating the
Library," "OneSearch," "How to Get Help," and others. Below the navigation menu is a box with a librarian’s photo, contact

information, and an email button.

A banner image at the top of the page reads "Library Instruction for Transfer Students" and features an open book icon. Below
is a welcome paragraph explaining resources for transfer students, and a five-bullet list outlines goals for using the guide.
Under the text is an embedded introductory video titled "Library Instruction for Transfer Students".

Red arrows point to nine locations on the image, labeled with notes like "1 Met," "2 Met," "3 Met," "4 Met," "5 & 6 Not Met,"
and "9 Met," indicating a checklist evaluation of assessment standards. The circled note "5 & 6 Not Met" points to the
LibGuide goals list.
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Next, I will provide examples of what type of feedback I may give to Beryl regarding her library guide and the LGAS standards.

5: Sample Library Guide is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North
Florida & Trina McCowan Adams, Flagler College.
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6: Feedback Examples

Positive Feedback

Beryl, you have built a meaningful library guide to introduce transfer students to the resources and services at UNF. You
provide a friendly introduction with student-centric language that students will appreciate. Your orientation video is superb and
will help to introduce the student to the format and materials found in this guide.

Constructive Feedback

v/ Example

Beryl, you are off to a wonderful start with providing learning objectives for your LIFTS guide. However, they may need to be
re-worked to meet Standards 5-6, as some verbs you use are not considered measurable. May I suggest that you review
Bloom’s Taxonomy of Measurable Verbs to replace your current verb “learn” with a measurable verb? You will note that verbs
such as “point,” “recall,” and “recite” are some of the verbs on Bloom’s revised list deemed measurable and thus more

appropriate to use when describing a learning objective. For reference see https://tips.uark.edu/blooms-taxonomy-verb-chart/.

As a peer reviewer, I begin by pointing out the positives. I strategically chose to use “may” in my feedback to emphasize that Beryl
is empowered to edit her guide with my suggestions or with her own idea. I am a coach, a peer, a colleague and not a dictator to the
edits. Additionally, note that I provide a resource for Beryl with a concrete list of suggested verbs.

SynLLOER, CCO0, via Wikimedia Commons
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6: Feedback Examples is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North
Florida & Trina McCowan Adams, Flagler College.
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7: Process for “Not Met”

The peer review coordinator may choose to give peer reviewers 10 days to provide feedback. At this point feedback is compiled
and shared with the author collegially. The two peer reviewers and the team are encouraged to attend the feedback meeting. For
“Not Met” standards the author may be given 10 days to make corrections and then to resubmit to the peer review coordinator. The
peer review coordinator will check for changes, share with the peer review team, and provide final decision to the author in 10
working days. The process will repeat until all applicable standards are marked as “Met.” Upon being marked as “Met,” the peer
review team lead will provide the author with the Quality-Checked badge indicating a high quality review has been complete.
Teams may develop a timeline for reviewing guides in “X” many months/years to ensure guide maintains compliance.

If at any point the library guide author decides to stop the peer review process and the standards are not met by 85% with an
85% passing rate, then the library guide can be published without a Quality-Checked designation.

7: Process for “Not Met” is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North
Florida & Trina McCowan Adams, Flagler College.
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8: Quality-Checked Designation
Quality-Checked Designation

A library team can easily make their own variation of a Quality-Checked badge using the Ed-tech tool Canva. Here is one example:

1Y Cy
v»";k— — jc’f%»
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\v UNF V/
¢, 2 L& X

You may want to add a badge to quality-checked library guides as well as a Creative Commons license to your own guide. You may

provide a statement such as: This library guide meets the Quality-Checked review through the LGAS rubric. Consider hyperlinking
to your own LGAS rubric library guide or to UNF’s page:

https://libguides.unf.edu/LibraryGuide AssessmentStandards/ and please remember to give credit back to OSCQR-SUNY.

8: Quality-Checked Designation is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University
of North Florida & Trina McCowan Adams, Flagler College.
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9: Suggested Training Timeline

It is suggested to introduce the LGAS rubric to librarians and library staff strategically and sequentially by stages. Upon appointing
peer review coordinator to the training and the peer review team, here is a suggested training timeline:

Stage 1

Ask all librarians and library staff to read Moukhliss & McCowan’s study, which is available here:
https://www.inthelibrarywiththeleadpipe.org/2024/proposed-library-guideassessment-standards/.

Stage 2

Recruit a team of interested peer reviewers. Share this LGAS workbook with them. Invite this team to meet for a Q&A on the
workbook and the LGAS rubric.

Stages 3 &4

Provide 1-2 workshops training the peer review team. Review this workbook’s link to the training video on reviewing the LIFTS
library guide using the standards. Introduce the team to resources that will streamline the peer review process such as:

e ADA Checking websites

o a website referencing Bloom’s Revised Taxonomy

o Instructions for opening and viewing HTML code (to check for alt text, etc).

o the LGAS Training for a Peer Review Team LibGuide available here:
https://libguides.unf.edu/LGASPeerReviewTrainingModules

Pointer: If your university has an ADA compliance office or point of reference, invite the colleague to co-lead one of your training
workshops, as ADA compliance is an important component of the LGAS rubric.

Stages 5 &6

Your peer review team should practice the peer review process. The peer review coordinator for this project should be prepared to
provide practice library guides to review. The peer review coordinator should be prepared to provide the team members with timely
feedback regarding their decisions for each standard and their practice feedback.

Stage 7

Your peer review team will continue to practice using the LGAS rubric with their peer review coordinator and by Stage 8 should be
ready to act as peer reviewers for LGAS rubric.

9: Suggested Training Timeline is shared under a CC BY license and was authored, remixed, and/or curated by Sarah Moukhliss, University of
North Florida & Trina McCowan Adams, Flagler College.
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10: Useful Resources

Suggested Maintenance Checklist

The Vanderbuilt University Library provides a maintenance checklist on its “LibGuide Best Practices” guide at:
https://researchguides.library.vande...68953&p=446995. This Library Guide holds a Creative Commons license: CC-BY-SA

Blooms Taxonomy & ADA Resources
https://wave.webaim.org/
https://webaim.org/resources/contrastchecker/

https://www.cnm.edu/depts/academic-affairs/key-processes/blooms-taxonomy-rev-2

10: Useful Resources is shared under a CC BY 4.0 license and was authored, remixed, and/or curated by Sarah Moukhliss, University of North
Florida & Trina McCowan Adams, Flagler College.
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